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Abstract: The changing of teaching learning process
also changes the way how teachers assess their students.
Therefore, online authentic assessment is considered
more suitable for assessing students. This research is
aimed to identify teacher’s way in implementing
authentic assessments during online classroom and the
challenges may be faced. This research used qualitative
approach to find out the implementation of authentic
assessment and the challenges during online learning by
observing and interviewing the teacher. The study found
out that teacher used performance assessment in
assessing student’s speaking skill. The teacher did some
steps in implementing authentic assessment, namely
identify the standards, creating authentic task, giving
evaluation, and doing assessment rubric. The study also
found out some challenges, such as teacher was not able
to control the student’s process of making the work,
Student’s limited time, and passive student.
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INTRODUCTION

Due to the covid-19 pandemic, Nadiem Anwar Makarim as the
Minister of Education and Culture issued Circular Number 4 of 2020
about the implementation of distance learning (online learning). It means
the teaching learning process that usually happen in the classroom or
face-to-face learning is changed into online learning. Suartama (2014)
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stated that through online learning students can access the material

provided anytime and anywhere. Online learning can be done through
various platforms. The changing of teaching learning process also
changes the way how teachers assess their students. Assessment is an
important thing in the learning process both face-to-face classroom and
online learning. To make it effective, assessments must be active and
authentic in online teaching (Robles & Braathen, 2002).

Mostly, old-fashioned teacher using traditional
assessment teacher to assess their students such as giving multiple-choice
test. Wiggins (1990) stated that traditional assessments tend to reveal
whether the student can recognize or recall what was learned out of
context. In addition, traditional assessment standardizes objective items
hence the one right answer for each. It is good enough to use multiple-
choice to assess the students, but it is not able to assess receptive and
active skills thoroughly, it is only able to measure student’s knowledge.
The assessment is intended from traditional assessment by giving tests
such as multiple-choice test, true/false tests, short answers, and essays
towards authentic assessment (Dikli, 2003).

In regulation of the Minister of Education and Culture number
104 year 2014 stated that authentic assessment is an assessment that
reflect student’s real-life and not only measure what students know but
also measure what students can do or perform. Therefore, the authentic
assessment measures attitudes, skills, and knowledge competencies
based on the process and outcome, while the traditional assessment is
measuring the competence of knowledge to gain skills (Mohamed &
Lebar, 2017). Moreover, teacher should know the purposes of assessment
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that will be helpful for the teacher to understand the behavior, activity,

and student’s knowledge will be evaluating Orlich, et. al, (2010). So that
teacher can arrange the suitable assessments as the needs.

Teachers who play an important role in the teaching process
must be able to combine the material with students’ daily live in order to
make students not only know about the theory, but they can also apply it
in real life. Richards (2001) stated that student’s need is the correlation
between what students do in language learning, and what they should do
in their real-life. If learning is relevant to the student’s need, it will help
students to learn and to apply their knowledge into the real-life situation
(Richards, 2001). O'Malley and Pierce (1996) use the term authentic
assessment to describe the multiple forms of assessment that reflect
student learning, achievement, motivation, and attitudes on
instructionally-relevant classroom activities. Therefore, learning English
must be related with the use of language in students’ daily live. Dealing
with that term, there are some types of authentic assessment which relates
with the real world.

Based on some previous research, many teachers face difficulty in
carrying out authentic assessment during face-to-face classroom. In order to
adequately prepare students for authentic assessment, teachers should modify
their teaching methods by combining innovative methods into their teaching
pedagogy (Wei Bao, 2020). Thus, the present study tries to identify the way
teacher implements online authentic assessment and the challenges would be
faced by the teacher when implementing authentic assessment in online learning.
LITERATURE REVIEW

Authentic assessment is also known as alternative assessment.
Brown states that the alternative in assessment gained its popularity when
there was a rebellion against the notion that all people and all skills could
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be measured by traditional test (Brown, 2004). Authentic assessment is

believed to be more comprehensive in terms of providing information
about students’ performances and learning process. Authentic assessment
allows student to experience meaningful tasks by applying their
knowledge and skill in real world context. Mueller defines authentic
assessment as a form of assessment in which students are asked to
perform real-world tasks that demonstrate meaningful application of
essential knowledge and skills.

Moreover, O’Malley and Pierce (1996) describe authentic
assessment as an evaluation process that involves multiple forms of
performance measurements reflecting the students’ learning,
achievement, motivation, and attitudes on instructionally relevant
classroom activities. Assessment is not about pieces of paper or exams or
marks or grades or intricate scoring systems; it is really about the question
of how we use certain tasks or events to prove or establish that learning
has occurred, that someone is able to do something or knows something
(Lamprianou & Athanasou, 2009).

In the other hand, assessment is an ongoing process that
encompasses a much wider domain. Whenever a student respond to a
question, offers a comment, or tries out a new word a structure, the
teacher subconsciously makes an assessment of the student’s
performance. Authentic assessment is considered as the effective way in
assessing student’s performance in the class as it ability to assess the
whole process of learning rather than just testing students’ knowledge at
the end of the lesson. According to O’Malley and Pierce (1996), authentic
assessment is the multiple forms of assessment, which reflects students’
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learning motivation and attitudes on instructionally relevant classroom
activities.

Based on the theories above, authentic assessment can be
defined as multiple forms of assessment which required students to be
active in accomplishing tasks that reflect actual learning experience with
relevant skill to solve the problem.

Characteristics of Authentic Assessment

Gulikers et al. (2004) mention five-dimensional framework
which reflects the characteristics of authenticity in assessment, there are:

1. Task

Authentic task engages students with the practices that are also
used by professionals. According to Gulikers et al. (2004), the objective
in an authentic assessment is to define the content of the assessment
through the assessment assignment.

2.  Physical Context

In authentic assessment, the physical context should describe
how the professionals use their knowledge, skill, and attitudes or how the
environment occurs where students are supposed to complete assessment
task.

3. Social Context

The social context in authentic assessment presents the potential
social interactions that might take place throughout the assessment. We
have to emphasize that in authentic assignment, the social process of the
assessment should reflect the same as the reality.

4.  Assessment Result or Form

Independent of the content, it has to do with the type of
assessment methodology. There are four characteristics define the result.
First is the product or performance quality, which students may be
required to demonstrate in real life situations. Second, how students

demonstrate the product or performance related to the competencies.
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Additionally, since there may be several tests used to demonstrate

performance the third component is necessary. It contains the structure
of tasks and indicators to come to the conclusion of the task. The last
requirement is to present the project of the performance or product in
written or oral test.

5. Criteria and Standard

The criteria are the results of the assessment that will be grading
by the teacher. It is important to tell students about the criteria so that
they can meet standards for doing authentic assignments. In addition, the
criteria can be a benchmark about student assignments whether
successful or unsuccessful.

1. Performance Assessment

According to Association for Supervision and Curriculum
Development (2011) performance assessment known as performance
task which demonstration and application of knowledge, skills, and work
habits are involved this assessment. The task created based on what
students interested in which could help them make connections to
student’s personal life. In performance assessment, students require
demonstrate their skill and knowledge into certain context which suitable
criteria (Kunandar, 2013). Assessing performance assessment can be
done during learning. Teacher can observe the students’ performance
while they are learning.

According to O’Malley and Pierce (1996), performance
assessment divided into some types namely, retelling story or text,
making a video blog, broadcasting, describing picture or stories, and
doing interviews. These activities can improve students’ motivation in

122



- Maulida, Alfan Hariri, Achmad Anang D

Hybrid Learning Authentic Assessment....
learning language and improve their understanding through the real-
world tasks.

2.  Project Assessment

According to Phillips as cited in Rukmini and Saputri (2017) a
project assessment is a combination of works that cannot be completed
in a time. Project assessment is activities of assessing students’ tasks
within period of time Project Assessment requires students to conduct a
set of assignment that would be the result as a product or data in detail.
Project assessment can be done as a group or individually.

Brown stated that a project involves three phases, like a story:
beginning, middle, and final. In the beginning phase, the teacher orients
the student with the learning material and the competencies to be
developed, which help the student decide a topic of his/her project. In this
phase the teacher also provides the condition of project accomplishment.
In the middle phase, the student works for the accomplishment of the
project. Collecting material and data, interviewing expert, exercising,
writing reports, etc. In this phase, the student works independently and
with teacher’s assistance. In the final phase, the student exhibits or
performs the project.

According to Stroller in Garza (2011) there are three types of
projects.

(@) The structured project which has been settled orderly to
support students’ activity in the classroom. The teacher sets up the
instruction and questions clearly to be identified.

(b)  The unstructured project which is more flexible to explore
students’ idea regarding the goal of the study.
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(c) The semi-structured project which students are instructed

to do the project based on the guidance, but they could expand their
knowledge to reach the goal.

3. Portfolios

According to O’Malley and Pierce, portfolio assessment is a
collection of students’ work that was purposed to see the students’
improvement over time. The aim of portfolio assessment was to motivate
the students in learning process, analyze their learning needs. According
to Zahrok (2009), portfolio assessment is a way of assessing and work
results, so that all activities carried out can be valued with value. One of
the features in the portfolio assessment is the involvement of students in
selecting of their own work, to show the progress or the learning process.
Based on Ponnamperuma (2014), portfolio is one of a various of students’
evidence for the learning outcomes. This assessment intended to collect
students’ reflection in the learning process, such as summary of reports,
papers, and other materials.

Implementing authentic assessment in hybrid learning

According to Permendikbud as cited in Atmarizon and Efendi
(2019) summarized steps in implementing authentic assessment begin
with preparing, implementing, scoring, and reporting. The detail
procedures are proposed as follows:

1.  Preparing

Permendikbud (2013) suggests to begin steps of assessment by
reviewing the syllabus as a guideline in creating lesson plan and
designing assessment criteria. In addition, Mueller (2007) adds in
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preparing implementing authentic assessment teachers can do some steps
by identifying the standards, developing an authentic task, identifying the
criteria for the task, and creating the rubric for the task.

2. Implementing

Permendikbud (2013) emphasizes that the teachers begin the
lesson by exploring students’ learning experience. The teachers ask some
questions which consider the condition and level of the students. The
teachers assess the students by using authentic assessment they choose to
assess the student’s skills.

3. Scoring

The teacher scores the students related to what have been asked
quantitatively or qualitatively. O’Malley and Pierce (1996) state that the
teacher can score the students by using checklist, rating scale, or
anecdotal records.

4.  Reporting

After documenting the result by using rating scale, checklist, or
anecdotal records, the data collected in authentic assessment is analyzed
as the report to students, parent, or other teachers in the school.

However, the plan that teacher has made may not work as it
planned. Many people support the idea that teachers and students can optimize
the use of technology in conducting online teaching and learning. Computer and
smartphone devices, internet connection, and communication platforms can
support the process of an online class effectively. Students also have more
mobility in searching the material through the searching machine. With all these
facilities, the process of teaching and learning is expected to perform well.
According to Sutadji, et. al. (2021) the problem is there is no instructional
design has been found for authentic online assessment. Many teachers have
difficulties in carrying out authentic assessment during face-to-face learning
process. Thus, it is necessary to have an authentic assessment design that is
adapted from the existing implementation, so that it will be easier for the teacher
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to implement. Teacher may find difficulty in preparing, implementing, scoring,

and reporting the assessment. According to Mattarima and Qamaria (2021)
related to the challenges in implementing authentic assessment during online
learning, there are four challenges that founded such as authenticity of students’
tasks, the slow submission of students’ tasks, too much assessment burden, and
fair scoring.

Research Method

This research applied qualitative research design. The qualitative
design is appropriate to explain the way how teachers implement authentic
assessment and challenges during online learning. Creswell (2012) explained
that qualitative research relates to ideas, perceptions, opinions of the person or
group being studied and all the data will be analyzed by using words rather than
numbers.

This research is conducted in SMA Raudlatul Jannah. The school was
chosen as the place to conduct this research because the teacher already applied
authentic assessment to assess the students. To obtain the data in the field, the
researcher did observation and interview to collect the data.

Interview was supposed to clarify some events which happened. By
using interview, the research data can be collected based on the direct verbal
interactions between the researcher and the research subject (Borg & Gall,
1989). Beside interview, the researcher also used documentation in the form of
lesson plans, assessment rubric or media that teacher use during implementing
authentic assessment.

Result and discussion
A. Implementation of authentic assessment during online learning

The findings related to the implementation of authentic assessment
during online learning has been described by the researcher in the result of
finding. The researcher then discusses it into several points, which are the types
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of authentic assessment implemented during online learning, steps in
implementing authentic assessment during online learning, and characteristics
of authentic assessment implemented during online learning.
B. Types of Authentic Assessment Implemented during Online
Learning
As the research finding above, the researcher has found that teacher
used performance assessment to assess students’ speaking skill. From this result,
it can be understood that amongst some types of authentic assessment written
by the Ministry of Education and Culture, there was only one implemented by
the teacher. Furthermore, the Ministry of Education and Culture has explained
that the assessment related to the students’ performance must be carried out in
a variety of contexts to determine the level of performance of criteria
competencies. Performance assessments can be done such as small group
discussion, speech, storytelling, and interviews to measure speaking skills. The
finding of this research in line with the theory of types of authentic assessment
mentioned by the Ministry of Education and Culture since the performance
assessment is implemented by requiring students to perform a speech.
C. Steps in Implementing Authentic Assessment during Online
Learning
a. Preparing authentic assessment
The teacher prepared the lesson plans which had consisted of
standard and the assessment she wanted to use in learning. These steps
are in line with the Mueller’s step in implementing authentic assessment.
b. Implementing
In Standar Penilaian Pendidikan (2013) emphasizes that the teacher
begins the lesson by exploring students learning experience by asking
some questions which consider the condition and level of the students.
In the end of the teaching learning process, the teacher gives spoken
feedback during the meeting. As Lewis stated in Khairani and Refnaldi
(2020) that feedback is the way of telling the students about the progress
they are making and facilitating them in improvement
c. Scoring
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In scoring, the teacher requires to assess the students

guantitatively or qualitatively. Based on the interview result the teacher
assesses the students’ work by using analytic rubric. As Berger stated in
Ulker (2017) that analytic rubric works on cognitive, affective, and
psychomotor. This is similar with the study conducted by llmasruroh et
al (2017). Therefore, the speaking skills tested in online learning is not
much different from the speaking skills applied in face-to-face learning.
d. Reporting

As explained by Permendikbud (2013), the teacher needs to
inform the students to upgrade the score or asked the students to
complete the assignment given so that the score was not empty. Because
reporting is conducted at the end of after collecting the data, the teacher
had to analyze the data related to the students’ skills.

D. Characteristics of Authentic Assessment Implemented during

Online Learning

According to the characteristics of authentic assessment mentioned by
Gullikers et al., the English teacher implemented all the characteristics which
were mentioned. First, the task, which means authentic task engages students
with the practices that are also used by professionals. The teacher has already
integrated the assessment to the learning process through requiring the students
to perform their speech in a form of video using the topic they were interested
to discuss.

Secondly, the physical context. In authentic assessment, the physical
context should describe how the professionals use their knowledge, skill, and
attitudes or how the environment occurs where students are supposed to
complete assessment task. Third, social context, which represents daily life
context. In authentic assignment, the social process of the assessment should
reflect the same as the reality. The next characteristic is assessment result or
form. Last, criteria and standard. Authentic assessment relates to results and
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how to measure these results with criteria. Teacher writes down the criteria in
the lesson plan. According to interview result, before giving assignments to
students, the teacher tells the criteria for the results to be achieved to students
so that they can explore what is in them or the environment to complete the task.
E. Challenges of Implementing Online Authentic Assessment

In this study, the researcher found three challenges that teacher faced in
implementing authentic assessment during online learning. The first challenge
faced by teacher is about lack of monitoring students’ assignment. Teacher has
difficulty in monitoring the students’ process of making the assignment directly.
The validity of the student’s assignment is a bit crucial because the teacher find
difficulty whether the students do it by themselves or copying from internet.
Similarly, Mattarima and Qamaria’s and Guangul (2012) find that since the risk
of cheating is increased when students have no idea, teacher can offer students
an opportunity to ask clarification when it is needed.

The second challenge is limited time. The limited time caused students
slow submitted the task. Similarly, Rukmini and Saputri (2017) stated that
scoring process is the hardest part in conducting performance assessment,
because teacher had to be able to deliver the materials while at the same time
conducting the assessment. To overcome this problem, the teacher implements
score deduction system for students who are late in submitting assignments.

The last challenge is sometimes students being passive in teaching
learning process. Putri (2020) and Nurwaliyah’s (2018) find that the affective
factors that caused problems in speaking English among students are low self-

confidence, lack of motivation, and introvert personality.
CONCLUSION

There are some steps that teacher did before implementing performance
assessment. There are preparing, implementing, scoring, and reporting. In
preparing authentic assessment, the teacher prepared the lesson plans which had
consisted of standard and the assessment she wanted to use in learning. The
teacher chooses appropriate types of authentic assessment to be used in teaching
based on the standard she has determined. It was found that the authentic
assessment which was used during online learning at SMA Raudlatul Jannah
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was performance assessment. Second, in implementing authentic assessment

the teacher did ask the question related to the material at first before giving
further explanation about material they are going to learn. In the end of the
teaching learning process, the teacher gives spoken feedback during the meeting.
Next, in scoring authentic assessment the teacher uses the assessment rubric so
that the teacher easily scoring the students. Teacher designed analytic rubric for
the performance assessment. Last, the teacher assessed the student in the form
of numbers. The teacher should describe it to analyze the students’ progress.

In implementing authentic assessment during online learning, the
teacher found some challenges. The researcher found three challenges that
teacher faced in implementing authentic assessment during online learning. The
first challenge is lack of monitoring students’ assignment. To overcome this
problem, the teacher giving question regarding to the students’ work in order to
check students’ understanding about their assignment. The second challenge is
limited time. To overcome this problem, students who late in submitting the
assignment will have score deducted. The last challenge is the students being
passive in teaching learning process.

Connected to the finding of this research, the researcher has some
recommendations for the teacher and the next researcher who interested in this
topic. First, the teacher is expected to maintain and improve students discipline
in doing online assessment. Furthermore, the researcher hopes that the next
researcher will conduct more detail research that will provide more information
to help the teachers prepare the lesson materials that are suitable for the students,
as well as enhance the educators’ ability to develop online authentic assessment.
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